Contracting Customer Satisfaction Survey

	Activity Name
	     

	Activity UIC
	     

	Name of Individual Completing Survey
	     

	Position of Individual Completing Survey
	     

	Phone Number
	     

	Email Address
	     

	Procurement Activity Providing Service
	FISC Yokosuka, Japan (Code 201.3)

	Type of work processed for you
	  FORMCHECKBOX 
 SAP (< or = 100K)

  FORMCHECKBOX 
 Contracts (> 100K)

	Contract Number
	     


Please rate your level of satisfaction below by checking the appropriate block in the areas below.

1. Were your requirements processed in a timely manner?

	 FORMCHECKBOX 
 Unsatisfactory (1)   FORMCHECKBOX 
 Marginal (2)   FORMCHECKBOX 
 Acceptable (3)  FORMCHECKBOX 
 Highly Satisfactory (4)  FORMCHECKBOX 
 Superior (5)  


2. Did the items or services acquired meet your needs?

	 FORMCHECKBOX 
 Unsatisfactory (1)   FORMCHECKBOX 
 Marginal (2)   FORMCHECKBOX 
 Acceptable (3)  FORMCHECKBOX 
 Highly Satisfactory (4)  FORMCHECKBOX 
 Superior (5)  


3. Was someone available to talk to when needed?

	 FORMCHECKBOX 
 Unsatisfactory (1)   FORMCHECKBOX 
 Marginal (2)   FORMCHECKBOX 
 Acceptable (3)  FORMCHECKBOX 
 Highly Satisfactory (4)  FORMCHECKBOX 
 Superior (5)  


4. Were you treated courteously?

	 FORMCHECKBOX 
 Unsatisfactory (1)   FORMCHECKBOX 
 Marginal (2)   FORMCHECKBOX 
 Acceptable (3)  FORMCHECKBOX 
 Highly Satisfactory (4)  FORMCHECKBOX 
 Superior (5)  


5. Overall level of satisfaction.       

	 FORMCHECKBOX 
 Unsatisfactory (1)   FORMCHECKBOX 
 Marginal (2)   FORMCHECKBOX 
 Acceptable (3)  FORMCHECKBOX 
 Highly Satisfactory (4)  FORMCHECKBOX 
 Superior (5)  


COMMENTS:  

	     
     
     
     
     
     
     
     
     
     


You may submit this survey by the following means:

· Through the Internet at http://www.ec.navsup.navy.mil/contracting/
· By Fax to DSN 243-7794 or Commercial 0468-25-3843 (Attn: Code 200MS1)

· By Mail to FISC Yokosuka (Attn Code 200MS1), PSC 473 Box 11, FPO AP  96349-0011

